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Using the Customer Website 
  

Participants have been set up with a user account.  You must enter the website using  

Internet Explorer.   

 

To log into the system, go to the Barbers Hill Independent School District website at 

http://www.escweb.net/tx_bhisd and select the button that says Sign-in. 

 

 

 
 

 

 

 

 

 

http://www.escweb.net/tx_bhisd
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Signing In 

 

Participants will use this login in order to access their account information, register for sessions, 

complete session evaluations and view their registration history. 

 

To log into the system, go to the Barbers Hill Independent School District website at 

http://www.escweb.net/tx_bhisd and select the button that says Sign-in. 

 

 

 
 

 

http://www.escweb.net/tx_bhisd
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 The Account Sign-in page will open: 

 

 

 
 

 

 Enter your username in Username field.  The username for the account is your email address.   

 Enter the password in the text field.   Your password will be 1111 until you reset it. 

 Click Submit to sign in to the system. 
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Resetting Your Password 

If a participant has an account in the system, but cannot remember their password, they can use the 

Forgot Password link to reset their password. 

 

The Forgotten password link is located on the Account Sign In page.   

 

 

 

 
 

 

To retrieve a password: 

 

 Select “Click here” next to:  If you have forgotten your password. 
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The following window will open: 

 

 
 

 Enter your email address and click Get Password.   

 An email will be sent to the email address provided with instructions on how to reset the account 

password. 

 Here is an example of the email that will be sent out.   

Note: this email is sent from messenger@escweb.net and may be sent to your junk folder if this 

email address is not recognized by your email system. 

 

 

 
 

 

 Once the email with the change code is received, click on the link provided in the email.  The 

following screen will appear: 

 

 

mailto:messenger@escweb.net
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 Enter your new password in the New Password and Confirm New Password fields.   

 Click Change Password.  A message will appear stating that the password has now been 

changed. 
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Changing Your Password 

If a participant already has an account in the system, and knows their current password, they can use the 

Change Password link to set a new password for their account. 

 

To change a current password: 

 

 Click the Sign In button 

 Enter the email address and password in the correct fields 

 Select the User Account Link from the main menu bar 

 

 
 

 Click on the Change Password link at the top of the User Account page 



10                                                                       

 The following window will open: 
 

 
 

 
 

 

 Enter the login email address in the Email Address field 

 Enter the existing password in the Current Password field 

 Enter the new password in the New Password field 

 Confirm the new password in the Confirm New Password field 

 Click the Change Password button 
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Changing Your Email Address (login) 

If your email address has changed since the last time you logged into the system: 

 

 Click the Sign In button 

 Enter the email address and password in the correct fields 

 Select the User Account Link from the main menu bar 

 

 

 
 

 

 Click on the Change Primary Email Address link at the top of the User Account page 

 The following window will open: 
 

 

 
 

 Enter the New email address in the New Email Address and Confirm New Email fields. 

 Click Submit to change the email address.  
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Locating Professional Development Sessions 
 

There are several different tools in the customer website that can be used to locate the Professional 

Development Sessions offered. The escWorks home page advertises the upcoming sessions on the right 

hand side of the screen.  The participants may also choose to Search for sessions, Browse the listing of 

sessions, or view the Calendar of Sessions in order to locate a session they would like to register for. 
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Searching Offerings 

Professional Development sessions can be located by using the Search feature to search for sessions by 

title, session id, dates, audiences, and subjects.  

 

 

 
 

 

 The Search will locate all sessions which include all or part of the search criteria selected.  For 

example: If a search is performed using the word “Student” the results will include any session 

with “Student” in the title  

 

 To search for sessions by Audience, choose the appropriate Audience from the dropdown menu 

and click on the Search button.  The search results will contain any session that is currently open 

for registration that is intended for this Audience  

 

 To search for sessions by Subject, choose the appropriate Subject from the dropdown menu and 

click on the Search button.  The search results will contain any session that is currently open for 

registration that covers this Subject  

 

 Adding a date range to any of the above example will narrow the search result further by only 

including those sessions that start during that date range   

 

 If the customer already knows the Session ID for a Session, they may enter that Session ID in the 

Already know the Session ID search area and they will be directed to the session detail page for 

that Session 

 

Note: This feature may be used even if a session is marked Do Not Display Online.  The other Search 

features do not include sessions marked as “Do Not Display Online” in the search results.  
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Browse Offerings 

 

 
 

 The participant selects to browse by audience or subject and then choose the preferred sort by 

ascending order or descending order.  When choosing audience, to see all audiences regardless of 

a session or sessions offered, uncheck the box – Only display audiences with sessions.  Click 

Continue to see the sessions offered.  Below is an example of audience sorted in ascending order 

with the checked box. 

 

 
 

 Scroll through the audiences by using the next and previous buttons.  When you find the 

audience, click on the audience link which will bring up all the sessions offered.  See below, 2 

sessions are offered for Bus Drivers. 

 

 
  

 Click on the session link to register for the session. 
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Notice one session’s registration has already ended.  However, the participant can register for session id 

206209. 
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Calendar of Sessions 

 

The calendar of sessions link displays the listing of sessions in a calendar format.  Participants can click 

on a session title to view additional information about the session and register for it.      

 

 Click on the More link to see additional sessions/sessions for the day. 

 

 

 

 

 Use the drop down boxes to select a different month or year and click Go.   

 

 Use the Previous button to go back to the previous month. Use the Next button to see the 

sessions offered in the upcoming months.   
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Registering for a Session 
 

Once the participant locates a session they would like to register for they may select the Register button. 

 

 

 
 

 The shopping Cart will display.   

 

 

 
 

 If this session was added by mistake, Click the Remove button to delete it from the shopping 

cart. 

 

 If this is the only session that will be registered for, click the Checkout button. 

 

Note:  The participant will now be asked to log into the system if they have not already done so  
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 Click Complete Checkout 

 

 

 
 

 Clicking on the calendar icon immediately downloads this session to the participant’s Outlook 

calendar. 

 

 The participant can click on the Registration History link to print a confirmation page. 
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 The participant will receive a confirmation email similar to the one below: 
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Share 

When viewing a session’s details, a link is available allowing the participant to email someone 

information about the session and a link to register. 

 

 
 

 Click on the Share button to email a friend the session information. 

 

 Enter the email address of your friend or 

colleague.  

 Enter Your Name 

 Enter Your E-mail address 

 Enter a message to your friend or colleague in 

the short message box.   

 Click Send.   
 
Note:  Clicking cancel will cause the system to not send 

the email.  
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Subscriptions 

The subscriptions area allows registered users to select to receive email notifications about sessions that 

cover their topics of interest.  

 

 

 

 

 

 The participant selects the topics from the list by clicking on the topic.   

Note: Select several topics by using the shift click.   

 Once the topics are selected, click the add button to move them to the subscription list.   

 Click Save Subscriptions.   

 

The participant will now receive an email when sessions in the subscription list are scheduled. 

 

 To remove a subscription, select the topic from the subscription list and click the Remove button. 

 Click Save Subscriptions. 

 

 On this screen, the participant also has a choice to receive recommended sessions by email.  

When Yes is chosen, the participant will receive recommended sessions based by the past 

sessions they have taken. 
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Professional Development Transcripts  
The Transcripts allow the users to track the amount of credit received from professional development 

sessions taken from Barbers Hill ISD.  You may view official and/or personal transcript information.  

Keep a complete transcript with the ability to track professional development sessions taken outside of 

the district.  

 

On the website, click the Transcripts link. 

 

 
 

Official Record  

 

 Select the Year of Record desired from the dropdown box and click Go. 

 

 
 

 

 

 Open – opens the pdf file. 

Save – allows you to save the file. 

Cancel – cancels this action. 

 

http://www.escweb.net/resc4/account/shoebox/default.aspx
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Personal Record 
The Personal Record tool is used to track sessions or meetings attended outside of Barbers Hill ISD.  To 

enter a Session in the Personal Record tool:  

 Click Manage Transcript. 

 

 
: 

 Enter the title of the outside meeting/session. 

 Select the date from the calendar icon. 

 Select the appropriate credit type from the dropdown. 

 Enter in a credit name if credit type of other was selected. 

 Enter the amount of Credit Earned. 

 Click Add Credit. 

 The entry will display in the log below: 

 

 
 

To delete an entry: 

 Click the red X next to the entry you would like to delete. 

 Click OK when prompted “Are you sure you want to delete this credit?” 

 

Viewing Transcript Entries 

Date Range – enter a date range and select Go to see only those entries for that date range. 

 

Print – Click the Print button to print the entries listed. 

 

Include Official Credits – Check this box to add all of the official credits to the list. 
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Registration History  

Each customer has the ability to view upcoming or past sessions and change their registration 

information online as well as print confirmations for any registered session. 

 

Cancelling a session. 

 

 Click on the Registration History link. 

 

 
 

 Click on Cancel Registration. 

 

 
 

 Click Cancel Registration. 

 Click OK to remove this session listed. 
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Online Evaluations and Certificates 

A participant is encouraged to complete an evaluation for an attended session.  Once the online 

evaluation is completed, the Evaluation link will be replaced by a Certificate link and the attendee may 

then print a certificate for the session.    

 

The Evaluation Link will display in the Past registration history page until it has been completed.   

 

 

 
 

Note:  An online evaluation must be selected when the session was created. 
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